
Chat 1:1 in real-time 
with patients and 

other provider groups

Schedule referred 
patients twice 

as fast 

Verify patient 
insurance prior to 
processing referral 

Gain valuable insights 
to better optimize your 

referrals workflow  

Your patient referrals.  
All on one screen. 
The Connect platform offers a faster, more 
convenient referrals process. Every referral 
that comes in – whether via fax or online –  
can be managed from a single screen,  
allowing for quicker scheduling and better 
continuity of care.

Providers that use Connect can eliminate 
common issues associated with a more 
traditional referrals process, such as  
higher referral costs, gaps in care and 
administrative efficiency.

The Connect Difference

Fewer faxes for  
patient referrals

Minutes saved per 
patient referral

Decrease in the number 
of days to schedule a 

referred patient

Learn more about how Connect can streamline your  
referrals process at Phreesia.com/connect 11
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Network Liaisons handle 
onboarding your sending 

providers through:

Outreach campaigns  
to raise awareness

1:1 demos and trainings

Technical set-up and  
implementation

Continuous support  
for sending providers

50% 2146%

A faster, more convenient  
online patient referral process


